
  

 
 
 

 24 hour assistance 
 Traveller tracking 
 Data Security 

 

Core Services 
 
Managing traveller safety 
and security is a key part of 
any travel programme.  We 
use our global reach and 
travel management 
expertise to support our 
clients and their travellers 
during times of difficulty. 
 
 

Core Services 

With corporate travel services operations in 

25 key markets throughout Europe, North 

America and Asia Pacific, and a partner 

network extending to nearly 120 countries, 

HRG is well placed to provide on the ground 

support during a crisis. 

 

Our trusted supplier relationships extend 

across the industry, and help ensure 

wherever possible that your travellers take 

precedence. 

HRG Traveller Assist is a valuable 24 hour 

support service, providing assistance, 

information and advice to travellers outside 

normal office hours.  

Our online traveller tracking tool HRG Travel 

Watch enables travellers to be located 

quickly and efficiently.  
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Worldwide network – with presence in over
 120 countries 

 
Trusted supplier relationships – build over 
many years, ensuring wherever possible 
your travellers take precedence and are kept 
up to date with the latest information. 

 

 
Airport services – dedicated meet & greet 
services to provide secure airport transfers 
or greet travellers upon arrival. 

 

 
24 hour assistance service – our HRG 
Traveller Assist service provides information, 
advice, reservation amendments and 
passport & visa services outside of normal 
office hours. 

 

 
Online traveller tracking – through our HRG 
Travel Watch tool, enabling fast and efficient 
location of travellers across the globe.  

 
Experienced account management team 
who are able to advise and guide on the 
best selection of products and services to 
meet your bespoke security needs. 

 

 
Flexibility - our services are tailored to meet 
client needs, whether you have one traveller 
or thousands. 

 

 

 

 

 

 

Experience & expertise 

HRG has experienced management and 

skilled operators, together with leading 

edge technology which we develop and 

own in-house. 

We use our resources to remove the 

complexity associated with managing the 

security element of a travel management 

programme, leaving you free to focus on 

achieving your corporate objectives.  

 

 

  

HRG Spectrum Point, 279 Farnborough Road, Farnborough, Hampshire  GU14 7NJ.   T +44(0)1252 881000   F +44(0)1252 371200   www.hrgworldwide.com 

 


